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Background
Our project focuses on U of T commuter 
students, and how they are largely unaware of 
existing resources on campus - and therefore, 
they don’t access them. In our secondary 
research, we examined student commuting 
and their transportation experiences at U of 
T and other Canadian universities, in order 
to understand how students travel to and 
from campuses and other destinations. This 
provided us with more background context 
when narrowing down our focus to University 
of Toronto students specifically. It also helped 
us learn specific problems students have with 
commuting at each school, and accordingly 
their coping mechanisms and the resources 
provided. Based on these findings, we looked 
at what resources the University of Toronto has 
to offer in terms of student commuting, and how 
commuter students currently feel about it.

Research methods & different 
sources
Academic journals and online research

To understand background information and the 
foundational context of commuter students, 
we used academic publications to find relevant 
information. We found these by browsing the 
internet with the keywords “commuter students 
in Toronto’’ and “how do students commute 
in Toronto.” Research study StudentMoveTO 
collected data from 18,500 commuting students 
in the Greater Toronto Area. This gave us access 
to relevant information such as the purpose of 
commuting, the average commuting time and 
distance, ways of commuting, and the impact 
of commuting on students. “Does commute 
influence post-secondary students’ social 
capital?” is another essay we found related to this 
topic, which uses data from StudentMoveTO and 
explores the impact of commuting on students’ 
social capital in depth, providing insight into 

the social and cultural aspects of commuting 
(including factors such as campus participation, 
commute time impact, and social barriers). In 
addition, we found an article in the Torontoist, 
“Why Are Toronto Students Spending So Much 
Time Commuting to School?” to understand why 
students commute and how universities can 
help commuters, as well as a study conducted 
specifically on University of Toronto students 
to see how commuting impacted them. We 
looked at several news articles to understand 
more timely information, in parallel to academic 
journals, as this helped in collecting a variety of 
sources to lay a good foundation for us.

Other sources of secondary research

We came across multiple student blog posts 
and opinion pieces, which were found in 
university blog posts or general self-created 
student blogs. We came across forums such 
as Reddit that provided candid advice and 
commuter experiences. This gave insight 
into a more first-hand perspective, likes, and 
frustrations. We found this extremely useful as 
it was a direct reference from the user itself, and 
really helped us walk through their commuter 
journeys. Interestingly, we were able to collect 
student opinions through forums and blogs and 
compare them with the official websites of their 
universities to see how satisfied they felt with 
current resources available. These literature 
reviews helped provide us with more information 
that isn’t on a general commuter website, such 
as weather factors, other useful apps that can 
be used to ease commuting experiences, and 
transportation logistics. 

http://www.studentmoveto.ca/resources-2/2019-survey/
https://www.sciencedirect.com/science/article/abs/pii/S0966692318300656
https://www.sciencedirect.com/science/article/abs/pii/S0966692318300656
https://www.sciencedirect.com/science/article/abs/pii/S0966692318300656
https://torontoist.com/2016/04/toronto-university-students-spend-way-too-much-time-in-transit/
https://torontoist.com/2016/04/toronto-university-students-spend-way-too-much-time-in-transit/
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Competitive analysis (looking at similar 
existing schools)

After gaining a general understanding of students 
commuting throughout the Toronto area, we 
selected four schools for our study: Ryerson 
University, York University, University of Toronto, 
and University of British Columbia to see what 
each offered. We analyzed the official websites 
of the schools to find out what kind of services 
they provide for commuting students.

All of these four universities have services 
specifically for commuter students, which are 
divided into two main categories: information and 
physical facilities. The various resources at the 
University of Toronto are managed by individual 
colleges, each of which has its own services 
and related information to offer. As each college 
manages its own resources, the information is 
not uniform and fragmented.

School Service Detail
Ryerson 
University

Ryerson Commuter Hostel Students want to stay late to complete assignments or 
attend events but not want to miss the last train.

York 
University

YUBlog Commuter’s Guide An outdated but practical guide to commuting to York.

Glendon Commuters An inactive Facebook page for commuters to York’s 
Glendon campus.

University 
of British 
Columbia

Spaces for commuters on 
campus

A UBC blog post detailing spaces on campus for 
commuter students.

UBC Collegia Place on campus specifically for first-year commuter 
students.

Commuting 101 Alumna post with practical advice for commuters.

University of 
Toronto

Commuter Students 
Information, Emmanuel 
College

Condensed course scheduling allows students to cluster 
courses together so they only have to be on campus 2-3 
days per week.

Commuter resources, 
Engineering Faculty

A helpful starting point to finding out what commuter 
students need.

Commuter student centre, 
University College

Provides amenities and services.

Community Coordinators, 
University College

Students support and facilitate community engagement 
at University College

New College  Commuter Don 
Program

Upcoming events include community hours for students 
to reach out to Commuter Dons and residence students 
alike, as well as information sessions about TTC tips.

Innis College commuter 
lounge

Couches, tables, beanbags, a kitchenette, a microwave, a 
football table, and a TV; lockers available for rent starting 
at $10; and monthly commuter-oriented events

https://www.ryerson.ca/housing/housing-alternatives/off-campus/commuter-hostel/
https://yublog.students.yorku.ca/blog/2018/08/23/commuters-guide-york-u-2/
https://www.facebook.com/GlendonCommuters/?ref=page_internal
https://students.ubc.ca/ubclife/spaces-campus-commuters
https://students.ubc.ca/ubclife/spaces-campus-commuters
https://students.ubc.ca/new-to-ubc/ubc-collegia
https://students.ubc.ca/ubclife/commuting-101
https://emmanuel.utoronto.ca/future-students/life-ec/commuter-students-information/
https://emmanuel.utoronto.ca/future-students/life-ec/commuter-students-information/
https://emmanuel.utoronto.ca/future-students/life-ec/commuter-students-information/
https://undergrad.engineering.utoronto.ca/undergrad-resources/commuter-resources/
https://undergrad.engineering.utoronto.ca/undergrad-resources/commuter-resources/
https://www.uc.utoronto.ca/students-current-students-commuters-commuter-student-centre
https://www.uc.utoronto.ca/students-current-students-commuters-commuter-student-centre
https://www.uc.utoronto.ca/students-current-students-campus-students-community-co-ordinators
https://www.uc.utoronto.ca/students-current-students-campus-students-community-co-ordinators
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
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Main findings

The largest and most diverse commuter student 
survey conducted by StudentMoveTO revealed 
that 30% of 18,500 participants spend more than 
two hours commuting to and from campuses in 
the GTA daily. Around 60% voiced that commuting 
discouraged them from participating in campus 
events and activities, and 46% reported that their 
commute influences the courses they choose 
to take. Furthermore, a journal report noted 
how their study showed that commute time 
was associated with campus participation: the 
further away students lived, the less likely they 
were to attend. In terms of commute affecting 
social capital, this was seen more in suburban 
locations. We further investigated the offerings 
of a number of Canadian universities (Ryerson, 
U of T, York, and UBC).

While Ryerson University’s unique resource 
is providing a commuter hostel in order to 
accommodate late study nights, we came across 
multiple blogs on commuter advice such as 
finding the fastest routes, getting a locker (which 
unfortunately doesn’t work on their website 
anymore), always having a backup plan, and 
the pros and cons of commuting. We found that 
York University had quite outdated resources on 
their commuter blog posts and Facebook page, 
despite having a new subway extension for them 
(which has received complaints about longer and 
more expensive commutes). University of British 
Columbia had quite an extensive list of commuter 
spaces on their campus, because students were 
facing challenges in feeling they belonged on 
campus.  

When it came to the University of Toronto, we 
saw how commuter programs were broken down 
by their respective colleges, as an initiative to 

encourage more commuters to participate 
on campus. This was interesting because 
of the imbalance of resources distributed: 
University College having the most commuter 
resources, while Emmanual College of Victoria 
University offers condensed course scheduling 
programs. University College also has commuter 
coordinators who help engage the community 
through various orientation events and programs, 
and they offer personalized conversations 
and support from other faculty, but this is 
only available for students within this college. 
Similarly, the Engineering department specifically 
offers commuting facilities such as lockers and 
study spaces, but this is not consistent with other 
departments at the university. We came across 
a study that interviewed commuter participants 
about campus resources, which encompassed 
how college-based commuter divisions 
don’t foster an inclusive and community-like 
environment, but rather make it more fragmented. 
It suggested how U of T’s community approach 
needs to align with their resource design as well. 

We also came across commuter student study 
spots on campus through blogs, and a day in the 
life of a commuter student which helped get a 
better rundown. We noticed how most commuter 
students exhibit a similar pattern of extra planning 
around transit schedules, having ambiguous 
ways to spend the day on campus, and having 
to miss out on socializing at the university. Reddit 
forums gave us more candid and upfront pros 
and cons to commuting, and how it made them 
feel mentally and physically. We realized it really 
came down to the commute time, location, 
and external obligations or responsibilities that 
placed students on the spectrum of liking or 
disliking commuting.

https://www.thestar.com/yourtoronto/education/2015/10/06/ryerson-gives-students-place-to-crash-with-commuter-hostel.html
https://why.ryerson.ca/survived-4-years-commuting-school/
https://www.ryerson.ca/studentguide/directories/services/
https://studentlife.ryerson.ca/that-commuting-life/
https://yublog.students.yorku.ca/blog/2018/08/23/commuters-guide-york-u-2/
https://www.facebook.com/GlendonCommuters/?ref=page_internal
https://www.thestar.com/opinion/star-columnists/2019/01/07/york-university-commuters-are-paying-the-price-because-our-governments-cant-co-operate.html
https://students.ubc.ca/ubclife/spaces-campus-commuters
https://students.ubc.ca/ubclife/spaces-campus-commuters
https://news.ubc.ca/2013/08/26/a-home-away-from-home-for-commuter-students/
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
https://thevarsity.ca/2018/09/24/the-breakdown-commuter-resources-on-campus/
https://www.uc.utoronto.ca/students-current-students-commuters-commuter-student-centre
https://emmanuel.utoronto.ca/future-students/life-ec/commuter-students-information/
https://www.uc.utoronto.ca/students-current-students-campus-students-community-co-ordinators
https://www.uc.utoronto.ca/students-current-students-campus-students-community-co-ordinators
https://undergrad.engineering.utoronto.ca/undergrad-resources/commuter-resources/
https://ethnographylab.ca/the-marginalized-majority-time-as-a-university-of-toronto-commuter-student-candace-baldassarre/
https://blogs.studentlife.utoronto.ca/lifeatuoft/2021/09/02/%f0%9f%9a%86-my-experience-as-a-commuter-student-plus-tips-%f0%9f%9a%8f/
https://blogs.studentlife.utoronto.ca/lifeatuoft/2021/09/02/%f0%9f%9a%86-my-experience-as-a-commuter-student-plus-tips-%f0%9f%9a%8f/
https://blogs.studentlife.utoronto.ca/lifeatuoft/2021/09/15/returning-to-campus-getting-back-to-commuting/
https://blogs.studentlife.utoronto.ca/lifeatuoft/2021/09/15/returning-to-campus-getting-back-to-commuting/
https://www.reddit.com/r/UofT/comments/6v6i7u/what_is_life_like_as_a_commuter/
https://www.reddit.com/r/UofT/comments/6v6i7u/what_is_life_like_as_a_commuter/
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We conducted our primary research through a 
combination of online surveys and 30-minute, 
semi-structured interviews. We chose to conduct 
surveys so we could reach a larger number 
of students and collect broad quantitative 
information such as length of commute and 
days spent on campus. We also wanted to gain 
a high-level understanding of what on-campus 
resources students currently use and know 
about. We chose semi-structured interviews 
as our second research method in order to 
have some more in-depth conversations with 
commuter students. This was a good format to 
have them walk us through their typical routine 
on a day they come to campus. It also allowed 
us to talk to students about any pain points they 
have and what resources they know of that can 
help their experience.

Description of Participants
Thirty-one students from various levels of studies 
and programs responded to our survey. Of those, 
four students did not meet the qualifications to 
complete the full survey because their commute 
was less than 30 minutes. Of the remaining 27 
students who completed the full survey, 12 
were Master of Information students. The other 
15 respondents were from various programs 
across campus, including two PhD students, 
one student from Rotman, and 12 undergraduate 
students. We attribute the overrepresentation 
of MI students to their familiarity with the nature 
of this course and willingness to help out their 
classmates. We also had the most access to 
students within our own program. 

Eleven participants in total took part in semi-
structured interviews to further identify the 
needs and pain points of commuter students. 
Seven were graduate level students and four 
were undergraduate. They were recruited using 
a few different methods. Four interviewees were 
recruited through an interview-for-interview 
agreement, five interviewees were recruited 

through personal connections, one interviewee 
was recruited randomly in a public setting, and 
one was recruited after filling out the survey and 
indicating through the last question that they 
would like to be interviewed. Aside from the act 
of recruitment, these interviewees were selected 
based on screening criteria which included that 
they were a student at the University of Toronto, 
attending class on the St. George Campus 
and commuting to get to campus. We sought 
participants with a variety of commute lengths, 
and aimed to talk mostly to students with a 
commute that was longer than half an hour. All 
11 interviewees had a commute time ranging from 
20 minutes to an hour and a half. 

Data Collection Process 
We built our questionnaire using Google Forms 
and sent it out through several online channels: 
the University of Toronto Discord, the Faculty 
of Information Discord, University of Toronto 
commuter student forums on Reddit, different 
undergraduate Facebook groups, and our own 
personal University of Toronto networks. We 
began distributing the questionnaire on October 
3rd 2021 and stopped allowing responses on 
October 10th 2021. Participants answered a set 
of screening questions at the beginning of the 
survey to ensure their suitability for the project. 
Students with commutes of less than half an hour 
were not asked to continue with the full survey. 
This exclusion automatically removed four 
participants, which left us with 27 respondents 
from the 31. Apart from this exclusion, no survey 
data was removed. We translated our Google 
Forms results into an Excel sheet, which provided 
standalone data from each participant, allowing 
us to clean up data into categories as needed, for 
our survey analysis.

No interview was cut from data analysis 
considering all interviewees were able to provide 
a walk-through of their daily commute including 
rich information that can be used within an 
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affinity map. Interviews were conducted between 
October 3rd 2021 and October 6th 2021. 
Participants were asked screening questions 
prior to the interviews either via a quick phone 
call or just before starting the interview over 
video call. Interviews were conducted remotely 
using video conferencing software including 
Zoom, WhatsApp, and Google Meets. At the 
start, interviewers read the consent form to 
the interviewees and asked if they agreed to 
the terms. Once the interviewee agreed, the 
interview began. All data during the interviews 
were recorded either using Zoom’s built-in 
record function, or the audio recording app on 
the interviewer’s phone. Alongside the ongoing 
recording, interviewers took notes in order to 
follow the main ideas of the conversation. After 
the interview was complete, the interviewer would 
go back to their recording to either transcribe 
the entire interview or just add more detail to the 
notes they already took. 

Survey Findings
Survey participants were asked about their year 
of study, which allowed us to identify commuter 
needs across the whole study body. However, 
after looking at the survey results, we decided 
to clean up the data by organizing results by 
academic levels instead of the year of study. We 
also decided to simplify the users’ various modes 
of transportation (TTC, walking, driving, uber, 
Go Trains) into three separate categories: one 
mode of transport, two modes, or three and more 
modes of transport. This helped us get insight 
into how many students need to take more than 
one transportation service to go to campus. 

All our participants are currently University of 
Toronto, St. George students who self-identify 
as commuters and attend in-person classes on 
campus. 

PhD

Graduate

Undergraduate

What academic level are you at?

2

13
12

Figure 1 - Level of Study
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Figure 1 illustrates that commuter students are 
found in every academic level at the University of 
Toronto St. George. A higher number of Masters 
students responded to the survey due to their 
familiarity with the nature of this course and 
willingness to help out their classmates. We also 
had the most access to students within our own 
program.

Figure 2 - Program of Study

Figure 2 demonstrates that the commuter 
students who responded to our survey belong to 
a variety of the University of Toronto’s academic 
programs. However, it seems that the MI program 
students were more responsive in doing the 
survey since they are a part of our personal 
network, where surveys were also distributed.

What program are you in?
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16 participants from a total of 31 commute within 
the middle time range of 30-60 minutes as seen 
in Figure 3, 11 participants spent more than 60 
minutes one way. This is where we eliminated 
participants commuting less than 30 minutes to 
focus on the needs of those who lack the luxury 
of going back and forth to campus in between 
classes.

The majority of our participants use at least two 
modes of transportation to get to campus, while 
a few of the surveyed users only use one method 
(Figure 4).
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Figure 3 - Commute Length

Figure 4 - Modes of Transportation

How long is your commute?

Between 30 and 60 minutes

Less than 30 minues

More than 60 minutes

16

4
11

How many modes of transportation do you use?

3 or more modes of transport

Mode: 2

2 modes of transportation

Just one mode

13

5

9
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We asked our participants how often they come 
to campus in a week. The mean for this data 
is 2.7, which implies that commuters come to 
campus 2-3 times a week, on average (Figure 5). 
12 of the 27 students surveyed come to campus 
twice per week, making the mode for this data 2. 
It’s important to note that COVID-19 may have 

had an effect on the number of days coming to 
campus, due to the university’s current hybrid 
system.  

As seen in Figure 6, out of 27 participants, 18 
of them spend time on campus outside of class, 
while a total of 9 don’t.

Figure 5 - Days a Week Spent on Campus

Mean: 2.74 Median: 2 Mode: 2

How many days a week do you come to campus?

Not at all

One time

Two times

Three times

Four times

Five time

Six times

6

12

2
2

2

2
1

Figure 6 - Time on Campus

Do you spend time on campus outside of class?

No

Yes

18

9
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Participants choose to spend the majority of 
their time between classes to study. However, 
when not studying, they prefer to rest or eat on 
or near campus (Figure 7). It’s significant to note 
that working and extracurricular activities are 
the least common activities for the surveyed 
commuter students. 

Figure 8 - Scheduling around commute 

How do you spend your time between classes?
Select all that apply.

0 5 10 15 20 25

7

12

14

17

22

17

1

Resting

Studying

Eating on/near campus

Eating a packed lunch/dinner

Hanging out with friends

Attending an extracurricular activity

Working

Number of People

Is your commute one of the factors you consider
when choosing your class schedule?

No

Yes

22

5

Of the 27 respondents, a significant 22 reported 
considering their commute as a factor when 
choosing their class schedule (Figure 8). 

Figure 7 - Time between Classes
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While the most popular reason why students 
commute to campus is to attend classes, some 
also commute for club meetings, studying, and 
group project meetings (Figure 9).

According to Figure 10, a considerable 19 out 
of our 27 surveyed users are not aware of the 
resources that the University of Toronto St. 
George offers.

Figure 9 - Reasons to be on Campus

Figure 10 - Knowledge of Resources

Which activities have you commuted to campus for?
Select all that apply.

0 10

10

7

14

13

14

27

1

20 30

Attending Classes

Attending extracurricular activities

Studying

Attending group project meetings

Using the gym/sports facilities

Visiting friends on campus

Working

Number of People

Are you aware of on-campus resources for commuter
students?

No

Yes

8

19
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Figure 11 - Use of Resources

Figure 12 - Source of knowledge about resources

What commuter student resources have you used?

0 5 10 15

14

2

0

5

5

3

4

1

1

Other lounges
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The majority of our participants haven’t used any 
campus resources for commuter students. We 
can match this with Figure 11 above to reason 
with how this is due to not being aware of them 
in the first place.

Similar to our other results, most students haven’t 
heard of on-campus commuter resources 

(Figure 12). In this question, 15 students 
reported not being aware of resources, while in 
Figure 10, 19 students had reported not being 
aware. We can attribute this to recognition vs. 
recall: students may not have known what we 
considered to be commuter student resources 
until we named some in the previous question. 
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For students who do know of resources, word of 
mouth is the most common way of discovering 
what the St. George campus offers to commuter 
students. Places to study and rest are the more 
important resources students need according 
to Figure 13 below, followed by appliances and 
lockers.

The average level of feeling connected to the 
University of Toronto community is 2.29 when 
measured on a scale of 1-5. As seen in figure x, 
the majority of participants do not feel connected 
to their school community (Figure 14).

Figure 13 - Important Resources

Figure 14 - Community Connectedness 

Which of these resources are most important to you as a 
commuter student? Select all that apply.
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Reasons They Commute
Financially 
doesnt make 
sense with 
classes online

Family takes 
care of me, less 
stressful

Hard to find 
rental leases 
near campus

Big commitment 
to stay 
downtown

The Go Train and 
TTC has 
consistent 
schedules

COVID, doesnt 
make sense to 
find somewhere 
downtown right 
now as not long 
enough on 
campus

Living downtown 
is expensive

Does not like 
downtown

The procedure 
of dorm 
application is 
too complicated 

Dorm 
facilitations are 
poor 

I miss the 
deadline of 
dormitory 
application

Live off campus 
has more 
choices

Roommate 

Needs to take 
care of mom 

I decided to live 
at home since 
the program is 
only 2 years and 
lots is online 
right now 

When looking for 
condos, my 
priority was not 
a place close to 
campus, it was 
convenience of 
life 

I chose to live 
where I live 
because it's 
cheap and it was 
furnished

Living at home is 
more affordable

Downtown is too 
crowded/chaot-
ic, doesnt like 
living in the city

Finances Lack of 
familiarity 
downtown-

SP1

SP1 SP1

SP1 SP1

VW1 VW1

VW1 VW1 VW1

VW1

KP1

KP3

VW2 VW2 VW2

ZP1

ZP2

ZP3

KP2

ZP3

Social Challenges

Methods of Transportation
TTC subway and 
bus

I've never taken 
the TTC. It's 
hard to figure 
out. That's why I 
bike for now 

Prefers public 
transport over 
driving because 
not having to 
worry about being 
behind the wheel 
(less chaotic)

I use MiWay and 
the TTC because 
it seems like the 
safest route 

I take the 
subway because 
it's the quickest 
route from my 
place 

Takes YRT and 
TTC

Sometimes gets 
a ride

Takes GO and 
TTC 

Drove before 
getting 
vaccinated 

Takes TTC 
subway 

Commutes using 
the Go Train and 
Subway

Streetcar

Not Aware of Resources
Not aware, and 
therefore 
doesn't use any 
UofT commuter 
resources

“No special 
treatment for 
commuters”

Hasnʼt had 
access/way of 
meeting other 
commuters

Not aware of 
commute 
organizations/-
clubs/events

Doesnʼt know 
about commuter 
resources

Was not aware 
of any commuter 
resources for 
students

I'm not aware of 
any resources 
for commuter 
students at UofT

I'm not aware of 
any resources 
for commuter 
students at UofT 

I never really 
bothered to look 
into any 
commuter 
resources

Is not currently 
aware of 
resources for 
commuter 
students 

VW1

VW1

VW1

VW1 VW1

KP1

KP1

KP3

KP3

VW2

VW2

EP1

EP1

ZP1 ZP1

ZP2 ZP2

ZP2

ZP3

KP2

General
Frustrations

Live on campus 
will have less in 
campus 
activity 

School and 
home feel like 
two different 
worlds

Part of the 
problem is all 
the money I 
spend on food 
because I don't 
want to carry it 
with me

A lot of the 
commuter 
lounges are too 
dark and not 
lively 

One of the big 
pain points is 
being tired and 
having to walk 
around and 
figure out my 
way home 

It's challenging 
when I have to 
carry a lot of 
things to school 

SP1

VW1

KP3 KP3

ZP1

KP2 KP2

SP2

Isolated 
from school

Lacks 
opportunity 
of meeting 
friends

Not 
socializing as 
much as they 
want to

Wants to be 
with people 
after class, 
but cant

Experiences 
FOMO (Fear 
of Missing 
Out) 

Having to 
choose being 
tired in order 
to have a 
social life in 
school  

Miss out on 
networking 
events that 
are held at 
night 

Cannot be 
spontaneous 
with friends 
and hang out 
at night 

Has to put in 
a lot of work 
into building 
connections  

Hard to do 
extracurricular 
activities

Motivated to 
move 
downtown to 
be more 
involved in 
school

EP1 EP1 ZP1

VW1 VW1 VW1 VW1

VW2 VW2 EP1 EP1

Likes about commute
Time to 
myself 
without other 
people talking 
to me

Clean 
atmosphere

Quiet 
atmosphere, 
being in the 
present 
moment

I use my 
commute to do 
simple 
schoolwork or 
message with 
my friends 

VW1

VW2 KP3

I use my 
commute as my 
time to myself to 
process 
everything that 
happened in 
class 

KP2

VW1

Comfortable 
experience

VW1

The Go Train 
and TTC has 
consistent 
schedules 

Motivated to 
move 
downtown to 
be more 
involved in 
school

VW1 VW1

Will be a good 
skill to learn 
how to take 
care of myself

VW1

Planning
Frustrations

Logistically 
complicated

Have to spend 
all day on 
campus

LOTS of planning 
(starting the 
night before)

Wants to be 
home before 
midnight to not 
disturb their 
parents.

I try to limit my 
days on campus 
and plan around 
my commute

KP3

I had to attend my 
work meeting 
online when my 
schedule changed 
to avoid coming 
home too late

KP3EP1VW2VW2VW1

Existing Process
of Commute

I try to limit my 
days on campus 
and plan around 
my commute

The day I come 
to campus I use 
to go grocery 
shopping on my 
way home

Will try to 
arrange classes 
on the same day

I usually do 
online classes in 
a café with a 
friend while I'm 
downtown 

I like to leave 
early and wait on 
campus in case 
of unexpected 
delays

Stay in school 
only for study 
purposes 
(during exam 
period)

Stops to get 
food before 
arriving at the 
school

I have to plan 
what I pack 
based on my day

I wake up 3 
hours before I 
need to be on 
campus and give 
myself 2 hours 
for the trip

SP1

SP1

Likes to get to 
campus and get 
ready for class 

ZP1

Went to 
Victoriaʼs lounge 
because St. 
Michaelʼs lounge 
was not good 

ZP1

Finds a lot of 
kingʼs college 
cafes are usually 
closed

Goes to Pratt to 
study between 
classes 

Likes to do work 
at the Hart 
House Library

Use transit to 
check the TTC 
schedule, find a 
cafe or library to 
study during the 
break. 

ZP1

SP1KP1

KP3 KP3 KP3

KP3

EP1

ZP3ZP3

KP2

SP2

I will stay in school 
if there's only a 
1-2 hours break. If 
itʼs over 3 hours 
break, I will 
consider going 
back home.

Wishes

In the winter 
semester they 
will rely on a 
microwave

EP1

Want to explore 
more about the 
campus, for now 
I only know 
Robards Library

Thought Presto 
was included in 
fees, but 
wasn't, hence 
wishes this

Needs a place 
to stay if they 
are working 
overnight

Comfortable 
experience

VW1

Wants to make 
connections 
with other 
commuter 
students 

Would love to use 
commuter-specific 
lounge but only if 
it is conveniently 
located

I'm still not 
clear on how 
to book study 
spaces

KP2 SP2

Wants there to 
be daytime 
events for 
commuter 
students

EP1 EP1 EP1

VW2

Wishes for 
accessible/af-
fordable 
parking 

ZP2

VW2

ZP3

Would love it if 
campus security 
was more 
attentive when 
students needed 
their help on 
campus

ZP1

Would love a place 
to sleep after 
pulling all nighters 
and coming to 
campus for class 
(during the gap 
between classes)

ZP1

Transportation Frustration
Cold weather 
will make it more 
difficult (more 
delays, too cold 
to wait)

Bus DelaysConstantly having to 
check the bus/train/ 
subway schedules 
(always on the mind)

Frustrating when 
they plan ahead 
but the 
bus/subway 
delays result in 
them not making it 
to class on time

People stepping 
on their toes when 
subway is crowded 

Nowhere to sit and 
read when subway 
is crowded 

I like to work on 
my commute but 
I worry about 
missing my stop 

The length of 
the commute is 
a challenge for 
me 

Biking to 
campus is 
chaotic. I have a 
tight time 
constraint 
between work 
and class 

KP1

KP3 KP3

VW2 VW2 VW2

ZP1

ZP1 ZP2

Time for Commute
1.5 hours 
commute

1.5 Hour 
commute, not 
fun at all I could 
use the time to 
study or sleep 
instead 

Takes about 2 
hours to get to 
school 

45 minutes to 
get to school 

1.5 hours to get 
to school 

45 mins to an 
hour commute

VW1 VW2

EP1 ZP1

ZP2ZP3

Resources to Commute
Go Train website

TTC website

Text protocol (you 
put in a number 
listed on each 
stop to know 
where it is & how 
much longer)

Google, YRT 
app, U of T 
website

Looks at Go 
Train schedule 
on Safari before 
commuting

Google Map 

U of T map 
sometimes

Transit, Google 
map, Google 
calendar, Uber

I use Google 
Maps and 
Toronto Bike 
Share to plan my 
commute

Google maps for 
multiple 
transportation 
systems 

SP1VW1

VW1

KP1

VW2

EP1

ZP1

ZP3

ZP3

SP2

Time Management
Frustrations

Waking up 
earlier

Time 
constraints

Has to plan day 
to days 
accordingly 
(having to think 
about if thheres 
time to talk to 
friends, etc)

There are a lot of 
time constraints 
to their day. 
They need to 
constantly look 
at their watch.

VW1 VW2 EP1VW1

Resources
They Know

Microwave Thereʼs kettle in 
the common 
room 

Queenʼs park 
nightwalk 
guard

SP2 SP2

SP1

Knows of 
residences that 
are $40 or higher 
if students really 
need a place to 
sleep

ZP1

Interview Findings
Affinity Diagram
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Themes

After completing all 11 interviews, an affinity 
diagram was created by pulling quotes and 
ideas from each interview. By grouping similar 
ideas together, themes and patterns started to 
emerge within the data between participants. 
When looking at their existing processes of 
commuting, their methods of transportation 
were quite similar to each other, 8/11 interviewees 
commute using the TTC as either their single 
mode of transportation or combined with 
others. The interviewees also tended to use 
online resources in order to plan their commute, 
the most used being Google Maps at 4/11 
interviewees and the Go Train schedule on the 
Go website 3/11 interviewees. When they spend 
time at school between classes after commuting, 
3/11 interviewees report they find a place to study 
while 3/11 head off campus to eat. 

Other larger themes include the frustrations 
students experience as a commuter. Patterns 
within the theme of social challenges include 4/11 
interviewees felt there were no opportunities to 
meet and build connections with friends and 3/11 
interviewees found that joining extracurriculars 
and events were difficult. These social challenges 
can be linked to the theme of Time Management 
Frustrations as 5/11 interviewees plan their day 
based on time constraints due to factoring in 
when they need to leave and get home. These 
time constraints are set ahead of time when 
they need to plan their day and commute. The 
theme Planning Frustration showcases that 
4/11 interviewees find planning their commute 
days logistically challenging. Adding to these 
challenges of figuring out time constraints and 
how to manage their time, many also experience 
the theme of Transportation Frustrations with 
4/11 interviewees stating that they are worried 
about delays. 

Due to participants voicing their frustrations with 
commuting, a new theme emerged which was 
their Wishes/Needs. 5/11 interviewees’ wishes 
regarding commuting are logistically-focused, 
emphasizing a need for knowing their way around 
campus and what resources and spaces are 
available. Some of these resources include study 
spaces or finding a spot to sleep overnight. 

The act of commuting is not always just 
described as having challenges and frustrations, 
interviewees also indicated that there are some 
positive aspects. Within the theme of Likes About 
Commuting, the largest pattern was that 4/11 
interviewees mentioned that commuting is a time 
to just be by themselves and in their thoughts.  
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Main findings

Our commuter survey and interview participants 
come from various programs and academic 
levels which suggests that this is something that 
affects the commuter student body as a whole. 

Our secondary research brought attention 
to the scattered nature of commuter student 
resources which is also confirmed through 
our primary research. Despite all participants 
spending time on campus and identifying as 
commuter students, an overwhelming number of 
participants (10/11 interviews and 19/27 surveyed 
participants) were not aware of any commuter 
resources the University of Toronto provided. The 
most mentioned resource that participants were 
aware of, however, was the limited knowledge 
of kitchenette tools such as a microwave (2/11 
participants interviews, and 10/27 surveyed 
participants).  

Based on our interviews, the majority of 
commuters need to spend the entire day on 
campus due to time and transportation limitations. 
This aligns with our survey participants, as one 
of the biggest recurring themes was the need to 
find a place to rest and eat on campus in addition 
to studying.  Commuter students are consistently 
bogged down with logistical frustrations 
including factoring in time constraints when 
planning their commute and finding spaces and 
resources to support them during their time on 
campus. Hence, transportation logistics impact 
schedules, which were seen both in interviews 
and surveys- as students choose their classes 
accordingly and organize their schedules 
according to their commute (in reference to our 
survey data).

Knowledge and awareness of resources such 
as student commuter groups and study spaces/
lounges are lacking and frustration is high 
around not being able to make connections 
or attend extra-curricular activities because 
of the time constraints commuters face. This 
can also be seen through our survey results, 
wherein the majority of participants don’t attend 
extracurricular activities or socialize with friends 
in between classes, but instead study on campus.  

Throughout our research, it became evident 
that University of Toronto commuter students 
need a better way to find and access commuter 
resources in order to improve their campus 
experience. There is a significant opportunity 
for improvement that we hope to further identify 
as we progress onto the next steps of our project. 
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Our Team / Project is called The Nomads: Needs of Commuter Students at U of T St. George.

The Domain is access for every student: student services. 

The Case Scenario is a commuter student who has multiple classes in a day with gaps in between 
and is not aware of the available resources they can use during these gaps. 

It’s kinda like a one-stop shop for finding and accessing all available commuter student resources.

The users who use it are commuter students at U of T St. George

• Currently, the user struggles because…

• Information about commuter student resources is scattered

• How do I become more involved on campus as a commuter?

• What do I do in between classes?

• How do I find commuter resources?

• I’m not aware of any commuter resources

• I’m frustrated by the time constraints I have to abide by as a commuter, I can’t get involved on 
campus. 

In a perfect world, the user would be able to…

• Easily find resources available to them

• Be more connected to campus life

• Know where to go and what to do on campus during gaps in their schedule

• Students can connect with other students if they were aware of commuter student events

This would be awesome for the company because…

• Students would have more opportunities to engage in campus life 

• Students will be more encouraged to come to campus frequently 

• Access to commuter student resources means a satisfied commuter community

• The University of Toronto will be recognized as a more commuter friendly school
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The current state of U of T St. George commuter students finding resources has focused primarily 
on some eager students’ self-discovering resources through online resources and most not being 
aware of resources at all. 

What the existing resources fail to address is that most commuter students are not willing to dig 
through scattered sources of information, and as a result, they are largely unaware of what’s available 
to them and how to access it.

Our project will address this gap by providing a way for commuter students to easily find information 
about the resources available to them, so that they can participate more in campus life.

Our initial focus will be on making sure that students are aware of and can access resources that 
are available to them.
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All raw interview data, protocols, forms and questions can be found here.

https://drive.google.com/drive/folders/1469lu3w5Nuk0lYYMixm41oUlYoDu5rdo?usp=sharing

